MARKETING

ONLINE

PHAN TicH VA THIET KE HE THONG
GIANG VIEN: NGUYEN THANH TUNG
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INTERNET MARKETING -
MARKETING ONLINE




DINH NGHIA

Hoat dong tiép thi cho
san pham va dich vu

Thong qua mang két noi
toan cau Internet

2
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1. Nghién ctru thi trivo’ng
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MARKETING
ONLINE

La qua trinh quang ba théng tin, san pham, dich

vu hiru ich t&i cac khach hang tiém nang trén cac
thiét bi s6. Tlr d6 gia tang doanh sé va xay dwng
hinh anh thwong hiéu ctia doanh nghiép v&i khach
hang

14



INTERNET MARKETING -
MARKETING ONLINE




PHUONG TIEN QUANG CAO

e Phuong tién quang cao
e COng cu tim hiéu, nghién c&u khach hang

e Cong cu kiém soat hiéu qua truyén thong
mot cach tien |gi, nhanh chdng.

14






MO RONG PHAM VI

e Tang tinh tuong tac, cham soéc khach
hang hiéu qua

e Ti€p can khdch hang lién tuc 24/7

e Tuong tac 2 chiéu gitra khach hang va
doanh nghiép

e Cong cu, hinh thirc quang béa linh hoat ,
sang tao.
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DIEM UU VIET

e Xdc dinh va tiép can thi trudng muc tiéu,
khdach hang tiém nang mot cach chinh
xac, nhanh chong va hiéu qua

e Dé dang luu tri, cap nhéat, thay doi thong
tin dir liéu vé khdach hang, noi dung
chuong trinh

o Kiém soéat chi phi va hiéu qua truyén
thong

14



DIEM UU VIET

e Chi phithap, hiéu qua c6 thé do ludang dé
dang

e Tao dung hinh anh chuyén nghiép hon
trwdoc khach hang

e Giai phap mua- ban toi wvu nhat cho ca
doanh nghiép va khach hang

14



TINH HINH TRONG NUOC

e Nam trong xu hudéng toan cau hoa, gilp
doanh nghiép Viét Nam tiép can véi su
chuyén nghiép nhanh hon va nguai tieu
dung truc tiép huwong loi.

14



HUONG


https://www.youtube.com/watch?v=qvY0XvLNWA4

INTERNET MARKETING -
MARKETING ONLINE



BANG SO SANH

MARKEING TRUYEN THONG VA MARKETING ONLINE

Dic diem Marketing truyén thong Marketing online
Phirong thirc | Chu yéu str dung cac phwrong tién truyén | St dung internet.cac thiét bi s hoa
thong dai ching
Khong gian | Bi gi¢i han béi bién gidi quoc gia va ving | Khéng bi gidi han bai bién gidi quoc
lanh tho o _| gia va vung 1anh tho
Thoi gian Chi vao mét so gi nhat dinh, mat nhiéu | Moi lic moi noi,phan g nhanh, cip
thoi gian va cong stre dé thay doi mau nhét thong tin sau vai phit
quang cao hodc clip
Phanhdi | MAt mot thoi gian dai 48 khach hang tisp | Khach hang tiép nhan thong tin va
nhén thong tin va phan hoi phan hoi ngay lap tirc
Khach hang | Khéng chon dirgc nhém doi tirong cu thé | C6 thé chon dwoc doi tirong cu
thé tiép cén trure tiép voi khach hang
Chi phi Cao, ngén sach quang cao 1én,dwroc an Thap,véi ngan sach nhé van thye hién
dinh dung 1 1an dwoc,co the kiem soat dwoc chi phi
quang cao
Lru trit Rat kho hwu triv thong tin cia khach hang | L trir thong tin khach hang dé dang,

thong tin

nhanh chong




INTERNET MARKETING -
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TONG QUAN




EMAIL MARKETING

e Chi phi thap, hiéu qua c6 thé do lvong de
dang

e Tao dung hinh anh chuyén nghiép hon
trwdc khach hang

e Giai phéap mua- ban toi wvu nhat cho ca
doanh nghiép va khach hang




SEO - TRINH TU’ SEO TREN WEBSITE

CAC BUGC
SEO WEBSITE




GOOGLE ADWORDS

e La mot trong nhirng hinh thirc marketing
online dugc cung cap bai Google, cho
phép doanh nghiép gidi thiéu va quang
cdo san pham, dich vu cia minh
trén trang két qua tim kiém va mang tim
kiém lién két véi Google.

e Hinh thirc nay mang lai k&t qua nhanh
chéng, tang luwgt truy cap website, tiép
can khach hang tiém nang, mao rong thi
treong, tang nhan dién thuong hiéu.




CONTENT MARKETING

e Puwgc thé hién qua nhiéu loai hinh nhu tin
tirc (article), video, inforgraphics,
ebooks,..




SOCIAL MEDIA MARKETING

e Marketing truc tuyén qua cdc mang xa
hoi (Facebook, Instagram,
Twister...) dang |a mot kénh online
marketing hap dan va mang lai két qua
tot trong viéc thic day doanh so ban
hang, gia tdng nhan dién thuong hiéu cua
doanh nghiép vi luvgng nguoi dung dong
dao.




AFFILIATE MARKETING - DISPLAY ADVERTISING

e Hay con goi la quang céo hién thi, la hinh
thirc thué céc trang web, blog,.. khac dé
hién thi, quang cdo san pham, dich vu
ctua doanh nghiép



MOBILE MARKETING

e La hinh thirc marketing online dua trén
cac nén tang cac thiét bi di dong... thong
qua cac quang cao trén trang web, email,
SMS hay MMS, mang xa hoi, rng dung,...




VIDEO MARKETING

e Youtube hién nay la cong cu tim kiém I6n
thir 2 thé gidi, dong thoi cling [a website
dirng tht 3 vé lvgt nguoi truy cap moi
nam.

e Ngoai ra, nhirng bai dang video trén cac
mang xa hoi nhu Facebook, Instagram,
Twitter,.. chi chiém khoang 1% bai da.
nhung chiém téi gan 10% lwgng truy cap,
ti 1& cao hon nhiéu lan so vdi céac loai
hinh quang cdo khac.




VIRAL MARKETING

e La hinh thirc marketing online st dung
sirc manh két ndi ctia cong dong. Hién
tai, nho cdc nén tang mang xa hoi rong
I6n, sitc manh truyén miéng, két noi gitta
cac khach hang cang tréd nén manh mé va
gquan trong
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GOOGLE
ADWORDS ADS

Cac buéc xay dwng hoat dong cua hinh thirc quang cao Google Adwords




1. Xac _(z’!nh 2. Xa’c dgnl:n pha|\1 khuc 3. Tao tai khoan 4.Chon hinh thirc
muc tiéu khach hang va thi quang cao
trir&ng muc tiéu

6. NGi dung




” ’ GOOGLE
ADWORDS ADS

yc lwuy dé quan



TOi wu hoda

_ S dun - X
Xac dinh Key 00 ' Ieg noi dung mau
word t6i wu 9 g_ guang cao
reporting

adword

e So sanh tir khoa véi e Search team report
déi tha - H6 tro xac dinh
keyword ; campaign
e S dung cac loai doi report

Ngan gon cu thé
Nhan manh loi thé
canh tranh

Két hop str dung tw
sanh tir khoa - Phan loai khach khoa
hang, thi trvong,
xac dinh thoi gian,
khong gian...

Khac biét, sang tao
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CAU TRUC CHIEN DICH

Cau tric mai cha trinh tao chién dich quang cao trén Facebook

Campaign sé cé nhiéu stic manh hon khi chiia mét nhiéu Ad Set

« Thiét lap mét chién dich cho méi muc tiéu Marketing ctia ban*
. Lay béo cao, théng ké va do ludng hiéu qua tir Ad Set va Ads
« Chophép hoic diing chién dich ciing vai tat ca cac Ad Set, Ads bén trong

Mét campaign c6 thé
chiva nhiéu Ad Set

Ad Set sé c6 nhiing tinh ndng giéng nhu Campaign & cau tric trudc do

. Chira mét hodc nhiéu Ads
. Quan ly ngén sach va Ién lich cho Ad Set

rcﬂh?_:rt::hisg: ;?j:hé . Cho phép hoéc diing hoat déng Ad Set va tat ca cac Ads bén trong

| _ Tao Ads, xac dinh déi tugng muc tiéu, va dat gia thau cho Ads
Level1 :

+ (6 thé tao Ads st dung lai cac thy chinh téi uu tir Ads trudc dé
+ Cho phép hoac diing hoat déng Ads

NGU CHIA SE .
(*) Muc tiéu Marketing & déay c6 thé hidu don gian |4 mdi chién dich Page Post Engagement, Page Like, Click to Website... [ RUNGD UC




CAC HINH THUC HIEU QUA

1. Link click Ads (Tang lwot truy cap cho website).

Vi tri: Ban tin; cot phai may tinh; ban tin trén thiét bi di dong.

2. Video Ads: Hién thi Video thay cho hinh anh

3. Booted page posts: Quang cao bai viét trén fanpage

4. Carousel Ads (Multi — Product) (Quang cao xoay vong)

14



CAC HINH THUC HIEU QUA

5. Dynamic Product Ads (Quang cao san pham ddng): DPA nham vao ngudi dung
dwa trén cac hoat déng trong qua kht ctaa ho

6. Lead Ads

7. Canvas Ads: Ngweoi dung co6 thé twong tac véi ndi dung bai dang

8. Collection Ads: Doanh nghiép c6 thé quang cao ca b6 swu tap.
Tich hop hinh anh va video

9. Mobile App, Desktop App; Event Ads; Offer Claims
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CAC PHUONG THUC HIEU QUA

1. Toi wu héa ndi dung bai viét quang cao (content marketing)

- N&i dung ngan

- Str dung Emoji

- Pang cac nodi dung lién quan dén lgii ich, c6 gia tri cho khach hang

2. Str dung chirc nang Call-to-action (nut kéu goi hanh déng)
Lién hé ngay/ bat mua ngay...=> Tao thuan ti€én cho khach hang str dung dich vu
hay mua san pham

3. Phan tich khach hang

Pia diém (location); Tudi (age); Gidi tinh (sex); Ngay sinh (birthday); Sé thich;
Hoc van (Education); Nghé nghiép; Noi lam viéc; Tinh trang hén nhan
(relationship)
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CAC HINH THUC HIEU QUA

4. Chay thtr (A/B testing)

5. Quang cao trong trng dung messenger

6. Video: Quy tac 3s; Thém ndi dung chu thich; Str dung trong Link click Ads
hoac Carousel

7. Vi tri quang cao: Trong newsfeed; bén phai man hinh

14
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CAC HINH THUC HIEU QUA

2. Trong cac
Video

1. Trang chu

4. Youtube
Brand
Chanel

3. Quang céao
hién thi
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